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LOCAL CREMATORIUMPRICING

Aldershot Crematorium £1,049 Not offered Not offered

Crematorium £1,230 £961 £550

Standard fee attended service Reduced fee attended service #lhnattended SeVICONN
is is a funeral where family and friends do not attend the ceremony
gstoke

Charlton Park Crematorium £990 £715 £450
West Berkshire Crematorium £1,190 £850 £545

TERMS OF BUSINESS

We are legally required to display the following sections from our terms and a. We have told you about a change we need to make and you do not agree
conditions. You will be provided with a copy of our full terms and conditions relating b. We have told you about an error in the price and you do not want to proceed
to the funeral before you commit. Please read all of our terms and conditions carefully: ) . )
they are the legal basis upon which we provide our services to you. c. We have told you there is a risk that the funeral will be affected by a delay caused
} B by an event outside our reasonable control

6. Price, deposit and payment ) . o

. . d. You have a legal right to cancel the Contract because of something significant we

6.1  The person who has signed the funeral arrangement form, is the person who have done wrong
is legally responsible for paying the funeral invoice. . ’
e. You decide to cancel the Contract because we have told you about a failure on our

6.2 The price you will need to pay, if applicable, is set out in the funeral

art caused by something beyond our reasonable control.
arrangement form together with details of the payment plan. Irrespective of the P 4 g bey

payment plan selected, we may ask you to pay all or 50% in advance, 7.5 If you are cancelling the funeral pyt itis n9t because of one of the reasons set out in Claus‘e

depending on your personal credit rating. We may also ask you to pay in 7.4, see our full Te‘rms ar)d Conditions which can be provided upon request, the Contract will

advance for services which are being provided by third parties, such as also be cancellgd immediately but we may charge you compensation as follows, to cover the

cemetery fees, crematorium fees, press notices, medical fees etc. Any costs we have incurred:

payments required in advance must be received in cleared funds three working a. If you tell us at least 14 days before the funeral date, we may need to charge you

days prior to the funeral. Where credit is offered full payment must be received the third party fees if we cannot recover them but we won't charge you anything else

within 28 days of the funeral. b.  Ifyou tell us within 14 days of the funeral dat il have t bl

X you tell us within ays of the funeral date, you will have to pay our reasonable

6.3  As discussed, some of the prices are estimates so we will need to check costs for services already rendered and we may need to charge you the third party

and we will contact you once we know the correct price. If you do not want fees if we cannot recover them as we will have incurred these costs.

to proceed once you know the price(s), you may cancel the Contract by

notifying us and receive a full refund but you may be asked to pay for any 8. Ourrights to cancel the Contract

services we have paid for or we are committed to pay and for which, 8.1We may cancel the Contract and do not have any obligation to provide the funeral if:
although we have tried, cannot obtain a refund or credit, as appropriate, a. You do not pay the deposit when due, 3 days prior to the funeral, and still have not
plus a reasonable amount for the work carried out to date. paid within 24 hours of us reminding you that it is due

6.4 In certain cases, the Department of Work and Pensions (DWP) may b.  Youhave not provided the information we require set out on the funeral arrangement
contribute to the cost of the funeral. We will give you general information form

:g(e)gitﬁ::h(lzsirsgrtr:;tlasn{:%irrreelzzr?gstg)ltlrllti); tfzr:: :;‘l:_kpv;r;rentﬁ{st r:f']sagg%l;/e S\tﬁg Svl:ﬁ c. We decide to cancel thg Contract because you have told us about a failure on your
not cover the full amount owing and you will be required to pay the part caused by something beyond your reasonable control

remaining balance. 8.2. If we cancel the Contract for the reasons set out in Clause 8.1, see our full Terms and
Conditions which can be provided upon request, we will have to charge you for the costs
we have incurred. This is in addition to having to charge you third party fees we have
incurred on your behalf, if we cannot recover them. The table below shows the amounts
payable by you:

Amounts payable by you

Contract cancelled more Contract cancelled 14 days or less
14 days before the funeral before the funeral

6.4.1 If you cancel the funeral, any amounts you have paid may not be
returned as set out in this Contract depending on the circumstances
and you may be asked to pay the third party costs which have been
paid or we are committed to pay and for which, although we have tried,
cannot obtain a refund or credit, as appropriate, plus a reasonable
amount based upon the work carried out to date.

6.4.2 If you do not pay the amounts you owe by the agreed payment date,
we may charge you interest on the outstanding amounts at the rate of
2% per annum above the base rate of our bank. Interest will accrue on
a daily basis and will be compounded at the end of each month until the
date of payment, whether before or after judgment. We may recover
the cost of taking enforcement action

Reas termi

You do not pay the deposit Refund to you of amounts paid. Our reasonable costs payable by
when due 3 days prior to the Third party fees paid by us on you. Third party fees paid by us on
funeral and still have not paid your behalf payable by you and your behalf payable by you will not

7. Your rights to cancel the Contract between us and charges payable the price within 24 hours of us will not be refunded if already be refunded if already paid
74 You can withdraw your instructions by telling us before you sign the funeral andnobeuiictitedeg pa
arrangement form and pay any amounts, if you simply wish to change your - -
mind — you don’t need to give us a reason, however, you may be asked to pay ,Y‘f’“ ha‘:,e not provided ‘h? . _'?zfrlé"d ‘r‘:yyf‘;“ of am;’“'s paid.  Our f_?ﬁ?'rg“aﬂi f‘;"s‘s P?g’ible by
. : information we require set out on ird par es paid by us on you. Third pal es paid by us on
reasonable cost§ for any services rendered e.g. collection of the deceased, the funeral arrangement form your behalf payable by you and your behalf payable by you will not
payment of medical fees etc and still have not provided it to will not be refunded if already be refunded if already paid
72 COOLING OFF PERIOD If you have entered into this Contract away from our us within 3 days of us asking paid
permanent place of business (for example in your home), you have a legal
right to cancel this Contract for a period of 14 days from the date you signed We decide to cancel the Refund to you of amounts paid.  Our reasonable costs payable by
the funeral arrangement order form. You may exercise this right by contacting ?‘I’;"a"‘bb:‘iaufs‘?ly°“ have Th"dbl;imllffees ;;Tldbby O 'L'Ie'nr:dlfarty leesbpald by e
. . . . . N lold us about a failure on your your alf payable Dy you an your all payable by you an
us. You will be responsible, if you have'requested services during that period, T Gy SIS st e T eay allnolbererindeniakeadypad
to pay a reasonable sum for those services. beyond your reasonable paid
7.3 You may cancel the funeral (meaning you are cancelling the Contract) at any control
time without telling us the reason but we may have to charge you as set out
below.

74 If you are cancelling the funeral for a reason set out in (a) to (e) below, the
Contract will also be cancelled immediately and we will refund you in full,
including any deposit but you may be required to pay any third party fees which
we have paid for or we are committed to pay and for which, although we have
tried, cannot obtain a refund or credit, as appropriate:

REGISTER OF INTERESTS

We are required to disclose details of any material charitable donations, over the value of £250, to third parties connected to the funeral sector within the last 12 month period. Please see below a
list of these donations:

ULTIMATE OWNER

The Co-operative Funeralcare is the trading name for Southern Co-operative Funerals Limited a subsidiary of The Southern Co-operative Limited

NAFD
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Basingstoke,/

Mutual Services (Portsmouth) Limited. Registered in England. Company No. 05904980.
Registered office: 1000 Lakeside, Western Road, Portsmouth, PO6 3FE.
Vat Registration No. 107 6565 68. NAFD Membership No. 2629. A subsidiary of Southern Co-operatives Ltd.




